English Shopping Guide

Welcome to Amaitorte on Pico-Tsuhan! \We apologize for any inconvenience, but
please note that this shop operates exclusively in Japanese. However, this document
will guide you through the ordering process in English to assist you.

On the initial screen, you will find the terms and
conditions of your transaction:

Anonymous Delivery: Rest assured, your
shipping is managed discreetly by Pico-Tsuhan,
- ensuring that your personal information remains
confidential to Amaitorte. Additional Fees: In
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o addition to the product price, a transaction fee

y R, of 100 JPY or 10% of your order price,
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w1 mmm—m—m— whichever is higher, applies. There's also a fixed
. . shipping costs of 500 JPY. For convenience
R store or Pay-easy payments, an additional 100
U7 exS. SAaworrAveveae JPY transaction fee is incurred. Payment
L —————— deadlines for methods other than credit cards
are set at seven days. Once payment is made,
orders cannot be cancelled or returned for your
convenience. Shipping Times: Shipping times
vary between items and are noted in the item
description. If multiple items are ordered
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simultaneously, they will be shipped together
once all items are ready for dispatch.
Amaitorte on & 5BAR
prp—— \ If you agree with these conditions, click
T 7 'Go to order page' (EXEIEN).
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The next screen presents a list of products

currently available for purchase. Please select
I . | the products by specifying the quantity using
the drop-down menu.

If you're accessing the site from a mobile
device, tap on an item, and on the subsequent
screen, select the desired quantity by tapping
the up and down buttons.
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Once you've made your selections, click 'Proceed to confirmation' (FEZREEAED).
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The confirmation screen displays the

e product price, shipping costs, and the
AR transaction fee (100 JPY or 10% of the order
R s price). You are not required to create an
account, but you must verify your valid email
address.
Baen e Enter your email address in the text box (1) and
— o / click 'Send me a verify code' (ﬁEEE:IT R 3%(E).
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. | After a short delay, you will receive an email
I [ | containing a four-digit verification code, which

you should enter in the next text box (2).
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Once this is complete, click 'Order with the above information' (EEEODARBTENX
9 3).




When you reach this point, your purchase is secured. However, you must complete
your order within the one-hour time limit, which is shown here in JST.

On this screen, you will also need to

input your shipping address.
Regrettably, Pico-Tsuhan only
accepts Japanese addresses.
However, if you are ordering from
outside Japan, you can utilize
international forwarding
services, such as tenso.com. If
S0, sign up with such a service and
enter the provided address here.
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Below is an example address for tenso.com. Be sure to check the tenso.com
website for the right address, as different addresses may be assigned to different

members.
e
BCiX5E
‘KLB\ZEIE E T"g'o Pressing this button after putting
Put the postal code the postal code will auto-complete
without hyphens the address halfway through.
BESES 1200023 BEESH SRR
Postal Code ("o ypher) *BEES 2\ 7V BRLTAN LT &
EERFIR HRAR e
Prefecture
Remember to fill in the last number
Tﬁzgﬂmﬁ ¢ gfﬂ! BIXTF{EKEEIA2-4 of the address manually, as it is not

City, Ward + Street Address
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Building Name + Room no.
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Your name

auto-completed!

TS12345%R% 0 A You should be instructed to write

your tenso.com member number in
the building name field.

Alice Sherlock
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After entering your address, press the blue 'Proceed to payment method

selection' (ZIhWAEZEIRICED) button.
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Payment options include credit cards,
convenience store payment, Pay-easy, and
bank transfers. Please note that credit
cards are likely the only option for orders
from outside Japan, and Visa and
MasterCard are accepted here.

You can also choose to support the creator
by adding a tip via the provided link. It's
entirely optional, but your generosity is
greatly appreciated.
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The final payment amount will be displayed.
If everything is in order, click 'Confirm
__order and proceed to payment' (¥X %

EULTEZIWFEREA). Keep in mind that
this action is irreversible.



Upon clicking 'Confirm order and proceed to payment,' you will be prompted to enter
your credit card information. Please note that this screen may vary based on your
credit card provider.

And that's it, thank you for your

order! Now that your payment is e e ®
complete, a transaction page
should be accessible. You can revisit ® - ILORERETS

this page at any time, and the URL is
also included in the email sent to you
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simultaneously. If you have any _ | 2w Lot
inquiries regarding your order, please trosun. meenELT oL, 5T R
use the contact form at the bottom of m
the page.
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We are committed to delivering your =
goods safely and swiftly. In the event e

that your items are damaged and you
wish to file a complaint, please use
the provided form to report the issue
to Pico-Tsuhan.
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